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Thank you Gloucester Services’ customers!

Up to 3p in every £ you spend supports local communities. This is the difference you make…

As 2018 comes to an end, it’s a good time
to take stock and consider the importance
of taking care of our physical and emotional
health. In this edition of Gloucestershire
Gateway Trust Newslines, we have a great
collection of stories from our core partners
about the fantastic work they are doing in
our local communities to help people in every
aspect of their wellbeing. We also have some
great tips from the GEM Project on how to
stay mentally healthy at work.
October marked an important month for
us as we launched our first Annual Review.
The Review celebrates the first full year
that we began to receive our planned
long-term income generated by our stake
in Gloucester Services. This has enabled us
to provide Community Development grants
to our partners to help fund the great work
that they do. We’re also delighted to have
a column from Sarah Dunning, Chair of
Westmorland, to give a further update on the
business activity at Gloucester Services that
supports our work. You can download a copy
of our Annual Review
from our website or
email us at
office@ggtrust.org
and we would be
delighted to send you
one. Wishing you all
the best for the festive
season.
Mark Gale
Chief Executive
Gloucestershire Gateway Trust

Ready, steady, grow! All Pulling Together members get busy at Gloucester Services

THE SHINING
STARS

Spotlight is turned on
Stonehouse projects

Crafty Stitchers, the Children’s Garden
Gang and a guitar group all made an
appearance at Gloucester Services
in September as part of a ‘Month to
Shine’ for community organisation All
Pulling Together CIC (APT), based in
Stonehouse.

A Crafty Stitcher produces poppies

“Month to Shine came about because I
wanted to find a way for colleagues to get
to know our GGT Partner organisations, as
well as raising awareness with our customers
at Gloucester Services of how some of the
money they spend here goes directly to help
great community projects.

Continued on page 2 u

About us

The Gloucestershire Gateway Trust charity was set up in 2007 to help establish
the M5 Gloucester Services to support regeneration, jobs and income for
community partners in our target neighbourhoods. The Trust’s ground breaking
partnership with Gloucester Services means we will be able to plough £10 million
over the next 20 years into these neighbouring communities.

Follow us: www.gloucestershiregatewaytrust.org.uk

@GlosGateway
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Stonehouse stars shine
u Continued from page 1
It’s also a chance to learn about the work
they do and groups they run, which are
open to everyone,” said Clare Skivington,
Community Support Manager.
APT volunteer Jacky Edwards said: “It has
been an amazing month for all the groups
and volunteers at APT to be able to show
our range of activities. The groups have
thoroughly enjoyed showing the public

and Services colleagues what is on offer at
APT. All those who have taken part in the
Month to Shine have gained confidence
and look forward to the next time.”
Gloucestershire Gateway Trust
has seven core-funded community
partners, and up to 3p in every £ of
non-fuel sales at Gloucester Services
is used to support and invest in the
community projects they run.

Gloucestershire Wildlife Trust also enjoyed
their Month to Shine at Gloucester
Services in October, showing customers
and colleagues how to make seed bombs
to encourage the growth of wild flowers,
and Play Gloucestershire brought pop up
play in November. More partners will be
enjoying their month to shine next year.

Photography, nature and mindfulness...
the words alone are calming, so
imagine a course bringing all three
together, allowing people to slow
down and see their surroundings in a
different way.
A group from APT are lucky enough to be
taking part in exactly this, with a course run
by Ruth Davey of Look Again Photography.
“Combining photography, mindfulness
and nature helps improve mental health,
wellbeing and resilience, increases
confidence and helps people become more

Engage 2 Change (E2C) is an eight
week life and health changing
programme run at the Redwell Centre
by Together In Matson.

Once signed up, participants work with a
coach and mentor to choose their own
goals. They can then take part in art
workshops for relaxation, fun and
creativity, and all will be able to attend a

focused, motivated and creative.” said Ruth.
Six people from APT have started the
course, running in Stonehouse where APT is
based. APT volunteer Jacky Edwards said:
“The idea of the course is to bring people
together to explore their community and
build confidence while learning to take
better photographs. The group are looking
forward to the next six weeks of working
together, having fun and looking at their
community in a different way.”

tablet, camera). It is suitable for people of
all abilities, age 18+. Participants will be
able to exhibit their photos at the Stroud
Festival of Nature in July 2019, along with
participants from three other courses being
run with other partners – Forest Green
Rovers, The Nelson Trust and Stroud Nature.
The APT course is a partnership with
Stroud Nature and is funded by a Thriving
Communities Grant from Gloucestershire
County Council.

The course is low tech and participants
can use any device they choose (mobile,

Find out more about Mindful Photography
courses at www.look-again.org

Carols at Gloucester Services

www.allpullingtogether.wixsite.com/allpullingtogether
01453 822705 aptcentral@btconnect.com

In addition to wonderful Christmas goodies in the Farmshop, Gloucester
Services are looking forward to welcoming groups from around the county to
entertain customers over the festive period. If you’re passing, stop in and enjoy:
8th Dec
Southbound
12.00pm - 1.30pm
GL4 Beats
9th Dec
Northbound
10.00am - 12.00pm Nailsworth Band
9th Dec
Southbound
11.00am - 1.00pm
Gloucester Choral
12th Dec
Southbound
5.00pm - 6.30pm
The Venture White City
15th Dec
Northbound
11.30am - 1.00pm
Gloucester Excelsior Band
15th Dec
Southbound
9.30am - 11.00am
Salvation Army
15th Dec
Southbound
12.00pm - 1.00pm
St Catherine’s
15th Dec
Southbound
1.00pm - 2.00pm
Gloucester and District
18th Dec
Southbound
11.00am - 12.00pm Robinswood School
22nd Dec
Northbound
1.00pm - 2.30pm
Newent Scottish
22nd Dec
Northbound
11.00am - 12.30pm Cheltenham Silver Band
22nd Dec
Southbound
11.00am - 12.30pm Cheltenham Silver Band
23rd Dec
Southbound
3.00pm - 5.00pm
Nailsworth Band
23rd Dec
Northbound
11.00am - 1.00pm
Wotton Under Edge & District
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Engage 2 Change
for the better
The programme was written so people
could engage in a course that will help
them to change things about their lives
that are making them unhappy, or do
something that they have always wanted
to do but fear has stopped them.

Group
takes a
shot at
wellbeing

Follow us: www.gloucestershiregatewaytrust.org.uk

@GlosGateway

Well at Work

with the GEM project
Take your break: Sometimes when we get
busy it can be tempting to work through
lunch, but everyone needs to take a break.
Stick to the time agreed with your employer,
but make the most of your break to give your
mind and body a rest.
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Well at Work
with the GEM project

Get outside: If you can get
outside on your break, do it. The
health benefits – mental and
physical – of time in the fresh
air are countless.
The following was written by
someone taking part in Engage
2 Change:
“We listened to Vanessa and
Zareen talk about the Redwell
Centre and what they could offer
people. I felt as if, out of all the
people in the room it was aimed
directly at me; could they help
me? So I plucked up the courage
and spoke to Zareen.
“Step by step we talked and
built up a trusting bond. Before
going into the Engage 2 Change
programme I had low self-esteem,
not a lot of confidence, felt
damaged and overwhelmed by my
past. Now I have faith in myself,
I am living in the present... I was
wounded but am now healing.”

celebration evening at the end of the
programme.
Project Manager Vanessa Worrall said:
“The programme has been amazing. Its
success is down to the fantastic ‘down to
earth’ workers involved and the bravery
of the participants to accept big, positive
changes in their lives.”
Anyone can be referred to the programme
or they can refer themselves. All that is
asked for is commitment and an open
mind to try things. It has been an
astounding success and it has helped
many people overcome fears, phobias and
go on to achieve great things.
www.togetherinmatson.co.uk
01452 381070
office@redwellcentre.co.uk

Past
I forgot what it was like to feel love
when all I could see was darkness

But there is no need for me to feel
sad

But then I saw a glimpse of life

It’s time to now move on

And decided I must fight

Time to start anew

I know the tears it takes, the
courage you need to stand up and
fight

So I decided to leave my nest and
with some trouble I flew

But when you’re bruised and
broken down you know nothing but
pain and shame.
Since then I became strong
I knew what it was like to be weak
And how difficult it is to love you
And find the wholeness that I seek.
My life is now changing, the life I
had is changing forever

Follow us: www.gloucestershiregatewaytrust.org.uk

@GlosGateway

I might hit some bumps along the
way
And maybe make a few wrong turns
But all of those troubles are
lessons I will learn
So as my life changes
I hope that you will see
It’s all because of you here
That’s helped me to become me.

Gloucestershire Gateway Trust
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Garden is given a makeover
Young people
freshen up Matson
community space

“But a successful public space can inspire
and attract members of the community to
come together and interact with the
potential to improve the quality of
people’s health, happiness and wellbeing.”
The value of the contribution from the
young people cannot be overstated and
GL Communities plan to transform and

Wooden it
be luvverly!
The Phoenix Centre in Matson provides a great space
for ‘Community Sheds’ to meet regularly in a workshop.
They bring a range of skills and ideas to activities
involving carpentry, repairing and painting furniture and
recycling it.

As part of the National Citizens’
Service Programme run by Young
Gloucestershire,12 young people
worked on a project at the Phoenix
Centre in Matson in late August,
uplifting and regenerating the
Community Garden space. They
planned and completed the project
through fundraising within the local
community.
“Public space alone does not build
community” said Steve Long, Wellbeing
Project Co-ordinator at GL Communities.

Gloucestershire
Gateway Trust
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It allows those that attend to work in their own time
and be creative, sharing new ideas and overcoming
challenges.
“Many of the group want an activity to engage in, that
gives a sense of purpose” said Steve Long, Wellbeing
Project Co-ordinator. “It also has huge health benefits
for mental health and social isolation.”

improve what was once a ‘failing
community asset’.
The young people involved in the project
have left with a real sense of achievement
and have improved their confidence levels
and leadership skills. This work forms part
of the GL Communities’ vision to make the
Phoenix Centre more accessible to the
local community.

BUILDING FUTURES WITH LOCAL PEOPLE

01452 505544
www.glcommunities.org.uk

You’re not alone...
Social isolation can be caused by any number of
factors – where you live, how you feel, and even by
physical disabilities or mental health, caused by a
complete lack of contact with society.
The impact of social isolation on physical and
mental wellbeing can be hugely detrimental, so GL
Communities are bringing people together to try to
help local residents to combat this issue.

Well at Work

Local residents who have been referred to the
Wellbeing Project for Matson, Robinswood and
White City have already formed a group with the
intention of meeting new friends and beating
social isolation. The group plans to meet on a
weekly basis at the Phoenix Centre and they have
already enjoyed a trip to Gloucester Cathedral
among other places.
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with the GEM project
Get your work-life balance right:
When you’re not at work, try to switch
off and make time for you and your
family and friends, or join a local
interest group.

@GlosGateway

Gloucestershire Gateway Trust

Follow us: www.gloucestershiregatewaytrust.org.uk

If you are interested in improving your health and
wellbeing or getting involved in the Phoenix Centre,
Matson – Community Garden Space, Beating Social
Isolation or Community Sheds – please contact
Steve Long, GL Communities, Wellbeing Project
Co-ordinator for Matson, Robinswood & White City
on 07398 311347 or 01452 505544.
@GlosGateway

Gloucestershire Gateway Trust
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Sun spells a
busy summer

You’re in safe
paws with Rafa

Remember the lovely hot Summer? As well as a
dose of Vitamin D it also brought people out in
their droves to play, giving Play Gloucestershire
one of their busiest summers ever.
“Lots of families brought a picnic blanket and
camped out with us for a day of free activities”
said Pip. “We also had lots of grandparents this
year who are stepping up for summer childcare,
and they got to spend some great quality time
with their grandchildren, playing table tennis,
cricket and doing lots of creative stuff.

Dogs are man’s best friend, and that
now includes children, courtesy of Play
Gloucestershire. Dogs owned by the
Play Rangers often attend community
events, but four-year-old Spinger
Spaniel Rafa is now qualified to work
alongside dog owner and Director of
Play Pip Levett as a therapy dog.

“If the children were struggling with their
feelings, Rafa would step up to comfort
them – he has a very calming influence

and loves physical contact, so his needs
meet other people’s. He might be 20kg
but he loves to sit on laps. His worst game
is hide and seek as he always gives away
my location,” said Pip.

After-school sessions continue across the county
throughout the year.

Some children just like to sit with Rafa
quietly in the corner and stroke him, and
that gives them the reassurance they need.
His popularity was such that the most
common question at the play sessions was
whether Rafa was for sale. “One child said
to me that if he owned Rafa, he’d never
use his X-Box.”

In another Play Nuture development, Play
Gloucestershire are soon to introduce a Sanctuary in
the city. The idea was driven directly by the needs of
children.
Pip Levett, Director of Play explains: “Quite often
we realise that children who come along to our
community play events have difficult things going
on in their lives, but it can be hard to give them the
full attention we’d like to when we’re running a large
group.”
The Play Santuary, which will be at City Works in
Gloucester’s Barton area, will allow children who are
having adverse childhood experiences to reap the
healing benefits of play in small groups or one-toone.

Follow us: www.gloucestershiregatewaytrust.org.uk

@GlosGateway

85 summer holiday play
sessions across
Gloucestershire
492 hours
of outdoor play
5,223 play
visits from
2,263
individuals
An average of 62 people
per session

23 different urban & rural community
play locations - inc an army barracks, a
university & a sheltered accommodation
complex
Our 5 Play Ranger site
leaders ran, skipped,
jogged, hopped...

Grandparents
join in the fun
and games

A sanctuary for children
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PLAY GLOUCESTERSHIRE'S
SUMMER OF PLAY 2018

t

Children who have had difficult childhood
experiences are given time and space to
take part in child-led outdoor play. They
benefit from its restorative qualities, and it
helps improve emotional wellness.

“The cost of leisure is expensive and what
we do is completely free. It’s so important for
people to have leisure experiences, and you
shouldn’t have to miss out because you’re on
a low income. It is an exciting offer too; there’s
so much you can do – we have sensory play,
sports, den building, all sorts.”

An indoor area has been kindly funded by the
Summerfield Trust, and the Santuary will also have
a large sensory outdoor area for play once funding
is in place. The Play Sanctuary will be available for
children who need it, whether identified through
community play sessions, referred by other
organisations or groups including refugee children.
Pip added: “The great thing is that the sanctuary
will be available for children without having to go
through red tape, as is often needed for therapy.
We are looking forward to helping more children to
connect, create and improve their confidence and
wellbeing through the power of play.”
The Play Sanctuary is due to open in the summer of
2019.

Gloucestershire Gateway Trust

“

MILLION STEPS!

We are looking forward to
helping more children to
connect and improve their
confidence through the
power of play

“

Following his assessment by the charity
Pets As Therapy, Rafa made his debut this
year in Play Nuture sessions at Oxstall
Campus in Gloucester to help foster
children.

Gloucestershire
Gateway Trust
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Well at
Work

with the GEM project
Have something to look forward
to: It is easy to feel stuck in a cycle
and it is important to have some
non-work events to look forward
to, from a meal out to your
annual holiday.

Follow us: www.gloucestershiregatewaytrust.org.uk

For creative/active/sensory/outdoor play we
used (approximately)
25 bottles of paint
17 litres of washing
up liquid

3,450 litres of water
34 kg of corn flour

And we travelled over 2,410 miles
getting to and from play
PLAY GLOUCESTERSHIRE IS A REGISTERED CHARITY (1126562)

www.playgloucestershire.org.uk 01452 505548
info@playgloucestershire.org.uk
@GlosGateway

Gloucestershire Gateway Trust
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...as the project
workers get busy

Artwork creates
a buzz...
If you’ve visited Gloucester’s Kings Square
lately, you may have seen a giant wooden
bee taking up residence. The bee, created
with the help of Fair Shares, is part of a
project from Gloucestershire Wildlife Trust to
highlight the decline in pollinating insects.

“It was really great working with GWT on the
bee project; not only does it bring our
organisations closer together to support the
work of the Gloucestershire Gateway Trust but
it provided a great opportunity for our
woodworking project to show off their skills to
a wider audience,” said Reyaz Limalia of Fair
Shares.

“We particularly wanted to highlight the
problem in urban areas, and encourage
people to think about what they could do,

Wild

The team with their bee
sculpture which aims
to raise the profile of
pollinating
insects

about Gloucester
We all know there are countless
health benefits – physical, mental and
emotional – to spending time outside,
but sometimes that can be easier said
than done.
Gloucestershire Wildlife Trust (GWT) want
Gloucester to be a happier, healthier
place, and have spoken to more than 750
people over the summer about what they
like and dislike about our green spaces.
Through workshops and public events,
GWT have spoken to a huge cross section
of the community including Scout groups,
Inclusion Gloucestershire, the Alzheimer’s
Society and the general public.
“Some of the key concerns were lack of

such as planting wildflowers in window
boxes to create a corridor for pollinators,”
said Nicola Simpson, Urban Wildlife
Manager at GWT.
The bee also has a more practical use and
serves as a bee and insect hotel, which it is
hoped will be well used over the winter.

New HQ on horizon

community pride and connectiveness,
and access to green spaces, especially
for children,” said Nicola Simpson, Urban
Wildlife Manager at GWT. “We’re now
working up ideas as to how we can make
Gloucester a more wildlife-friendly place,
and at the same time creating spaces and
opportunities for us all to get outdoors
more.”

01452 383333
www.gloucestershirewildlifetrust.co.uk

GWT members are excited at the
prospect of a new head office,
set to open in Summer 2019,
which will create a new visitor
centre as well as indoor spaces
for more activities, especially
during the winter. “We’d like
to thank Gloucestershire
Gateway Trust, as their funding
has really helped us to gather
evidence and secure other
funding for this new facility,
and really understand what our
communities want and need
from us,” said Nicola Simpson,
Urban Wildlife Manager at GWT.

Wild Welcome
Gloucestershire Wildlife Trust
have also started running
an after school club called
Wild Welcome, for refugee
children in conjunction with
Gloucestershire charity GARAS.
The club runs fortnightly and
includes wildlife craft, getting
outdoors for wildlife discovery,
learning bushcraft skills and
trips in the school holidays.
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“Lots of people were involved with
making the bee, from young people
			
just learning woodwork
to a retired
At work
metal worker who made the
on the bee
amazing wings. Everyone is
sculpture
proud of how it looks
in its new home in
King’s Square.”

					 Sharing scheme
strengthens communities
Emma Ordonez,
Project Worker with
Fair Shares, tells us
about her role in
the Podsmead and
Tuffley area which
is partly supported
by Gloucestershire
Gateway Trust.

“My initial focus is on helping people to
get involved with traditional timebanking,
which is all about swapping skills and
helping others in your local areas. While

Emma is currently spending time meeting
people in the local area and can be found
regularly – usually on Thursdays – at
the Podmead Hub. She will be working
alongside other community roles in the area.

this has huge practical benefits, underlying
it are huge wellbeing benefits too, as it
creates opportunities for people to make
connections and build friendships.

“Everyone has something to offer, even if
they don’t think they do, and in return they
shouldn’t be afraid to ask for help.

“I recently met a lady who needs some help
with her garden, and in return, she is a great
baker and is happy to make lots of cakes,
which sounds like a good swap to me!”

“We can all help each other, build resilient
communities and make new friends along
the way.”
You can get in touch with Emma by emailing
glostb@fairshares.com

www.fairshares.org.uk 01452 415900 time@fairshares.org.uk

You can’t keep a good woman down!
Stonehouse resident Veronica was delighted
with her Fair Shares break in Bournemouth in
September. “I loved the holiday,” she said. ”It
means a lot to me, because I like getting out and
about and I can take my dog Beau with me.”
In 2014 Veronica’s life abruptly changed when
she suffered a brain aneurism. Although not
expected to survive, she pulled through and is
trying to re-build her life. But things are very
different now, and she has suffered massive
disruptions. However, she is determined to
play as active a part in the community as
possible.

Follow us: www.gloucestershiregatewaytrust.org.uk

Veronica has been a member of Fair Shares
since 2015. She says it “gives me a feeling of
being useful and it fits with my Christian ethos
of helping others.” Every week Veronica helps
on the Fair Shares community allotment and
uses some of her share of the produce to say
thank you to those who do favours for her.
Through Fair Shares Veronica has volunteered
for Cotswold Boatmobility, a charity offering
boating experiences on the Stroudwater
canal to those who have a disability, and
has also joined Re-Connect – a befriending
organisation for the lonely or isolated.

@GlosGateway

Gloucestershire Gateway Trust
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The Centre
hosts an
exhibition
where
women can
showcase
their work

We turn the focus on two schemes aimed at helping people flourish

On course for a
brighter future
The Nelson Trust provides a safe
space where a wide range of
support needs can be addressed
in a supportive environment.
Emotional health and wellbeing
are paramount to communitybased rehabilitation.
They offer residential
rehabilitation and resettlement
clients, as well as the women
they meet through the
Women’s Centres, a range of
opportunities to engage in
therapeutic and skill-building
courses.
“We are so grateful to funders
like the Gloucestershire
Gateway Trust who recognise
the importance of holistic
support so clients can be
positive members of their
community,” said Jo Fear,
Manager of the Women’s
Centre.
The following two courses
are helping people overcome
behaviours that are
stopping them from
flourishing:

Restorative
Communities
workshops
Staff at The Nelson Trust Gloucester
Women’s Centre are being trained to
run an innovative course on restorative
communities.

Art Therapy: providing a safe

The course was written by Chris Patterson,
Support Coordinator at Home Group. He
said: “The course comes from the same
root as restorative justice but has a broader
application because it doesn’t focus on
criminal activity. A lot of the people we work
with have chaotic lifestyles with behavioural
and relationship issues. We help them with the
skills to gain a different perspective and make
better choices.”
Chris is training members of the Restorative
Gloucestershire Partnership to deliver the
course. “It’s another example of how multiagency work is making an impact across our
community,” he said.
Natasha Andre, a Family Support Worker
at The Nelson Trust has been running the
course in the local community from The
Sober Parrot in Cheltenham. “We’re halfway
through the first course we’ve run and I’m
really encouraged by how the participants are
engaging. It’s a five-week course where people
learn how to resolve disputes and change
their thinking to look at both sides of the

By the end of the course people are
showing up early and helping each
other work through issues

10 Follow us: www.gloucestershiregatewaytrust.org.uk

“

“

www.nelsontrust.com

@GlosGateway

haven for vulnerable women
The Nelson Trust’s Women’s Centre in
Gloucester provides therapeutic art
workshops to vulnerable women.
Art Workshops are a popular safe haven
for women who don’t have an inclusive
and safe environment otherwise.

The Nelson Trust Gloucester Women’s
Centre
argument. We start with restorative principles,
then look at values, beliefs and emotions. We
then move on to talk about impact on others
and rebuilding support networks.” she said.
At the end of the course, participants receive
a certificate of participation and an endof-programme report which explains where
they did well and areas to keep working on.
They can show this to other providers such as
probation and housing officers to demonstrate
their willingness to engage in positive steps to
address issues.
Chris said: “When people first come they can
be really reluctant to engage, but by the end
of the course they are showing up early and
helping each other work through issues. That’s
rewarding to be part of.”

Gloucestershire Gateway Trust

As a woman attending one of the
Gloucester art workshops put it: “I
fell into art very naturally. It’s actually
been a journey for me. The art was an
amazing part of my journey. It’s my
favourite part of The Nelson Trust. If I

miss Thursdays, it’s almost like the end
of the world for me.”
Manager of the Women’s Centre, Jo
Fear said: “The Art Therapy Sessions
help engage women in our services and
offer them an opportunity to express
themselves in a safe and encouraging
environment.”
The participants lead the art sessions
and the women may choose themes to
focus on. These may include: summer
and winter, calm and storm, joy and
sorrow, safety and fear, acceptance and
rejection, or anger and irritation.
Previous mediums have included clay,
paint on canvas, pencil, ink, and oil
pastel.
The 2017/18 tutor for The Art of
Recovery Course was Stroud-based Artist
Katie McCue. Katie has a BA from the
University of Kent in Film, Radio, TV, and
Art. Before becoming a teacher for adults
with learning difficulties, Katie spent 16
years developing courses for vulnerable
adults and those in recovery.
Each April the Centre hosts an
exhibition where women are able to
showcase their work.

Follow us: www.gloucestershiregatewaytrust.org.uk
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Women who have participated in the
art course have said it has helped
them:
l

l

l

l

l

l

l

l

l

l

l

 ake risks, learn from mistakes and be
T
open to different possibilities.
Increase ability to focus and maintain
attention.
 evelop practical and strategic
D
thinking, while interacting with the
material world.
 ractice with problem solving and
P
encourage open-ended thinking.
F ind a safe way to express complex
feelings.
Increase ability to respond positively
to own needs.
Improve self-esteem, feeling better
about themselves, discovering joy in
their own self, often being surprised.
 nderstand others by ‘seeing’ what
U
they have expressed and created.
Experience a sense of belonging.
Increase motivation and ability to
make a commitment attending
something regularly.
 llow themselves to be present in
A
the moment. Having ‘time out’ from
difficult life circumstances by doing
something life affirming and positive.
Improve their communication skills
by discussing ideas, giving each other
feedback, assessing their own and
others work.

Gloucestershire Gateway Trust
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BUSINESS MATTERS

Boardroom briefing

Emma
Willis being
presented
with her GEM
Exemplar
Employer
Award

Emma is a gem
of an employer
The GEM Project aims to engage
with and support people in
Gloucestershire who are dealing with
circumstances that are potentially
causing barriers to work and
move these people closer towards
education, training, volunteering or
work, including self-employment.
The project also works closely with
local employers to find opportunities
for participants, to help to create roles
where there is a business need within
an organisation, and to support them in
making small adjustments for those with
special or complex needs.
A GEM Exemplar Employer goes the
extra mile by providing an opportunity
or opportunities for people who are
finding it difficult to enter or re-enter
the world of work.
Luxury tailor and shirt-maker, Emma
Willis – whose factory is based in
Gloucester – has recently received the
GEM Exemplar Employer Award for her
incredible work, which has included
sharing sewing and craft skills at the
Friendship Café, and for her support
throughout the employment of two
GEM participants, both refugees.
Emma said: “I was inspired to try
and find a position for Ibrahim and
The GEM Project is a partnership
of community-based organisations,
managed by Gloucestershire Gateway
Trust on behalf of Gloucestershire
County Council. Find out more by
visiting www.glosgem.org

The GEM Project is jointly funded by the
Big Lottery Fund and European
Social Fund.

Nareen due to their country’s crisis
and the unimaginable impact on their
lives, despite not having any need for
additional technicians at the time.
“I’m delighted in so many ways to
have them both. They are exemplary
employees with exceptional talent in
sewing and cutting – needing very little
training with innate skills – quick to
learn and dedicated.”

Sarah Dunning
Chairman, Westmorland Ltd
At GGT’s quarterly meeting on 15th October,
we celebrated the charity’s first Annual
Review, which records what it has achieved
over the course of 2017/2018. This was
the first year that GGT received a full year
of royalties from Gloucester Services of
just under £500k. This not only provided
income for GGT’s beneficiary charities and
community development work, but it also
enabled Gloucester Services and GGT to
work ever closer on initiatives which support
GGT’s target communities and in so doing,
strengthen Gloucester Services as a business.
This model of circular benefit sits at the heart
of what we all believe in; integrating economic
and social objectives can be challenging, but
brings powerful benefits.
This winter, we hope to submit a planning
application for a hotel at Gloucester Services
southbound – a next step in providing our
customers with an exciting new offer, in
creating more jobs, more royalties for our
unique partnership and ultimately in growing
our social and economic legacy.
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Sarah

In October Gloucester Services was
awarded Outstanding Contribution to
the Local or National Economy Award
at Cotswold Life Magazine Business &
Professional Family Business Awards
2018! The awards champion businesses
making a significant contribution to
the Cotswold business landscape.
Gloucester Services colleagues Kirsty,
Hayley and Craig collected the award
on behalf of the team.

Gloucestershire Gateway Trust

